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HAMPTON, SOUTH CAROLINA 

__________________________________________________________ 
 

Janitorial Services 

 
RFP DUE DATE/TIME:    October 23, 2020 at 2:00 pm EST 

 

RFP NUMBER:     2020-05 

 

POINT OF RECEIPT:    Attn: Brian Burgess 

General Manager 

Lowcountry Regional Water System 

513 Elm St West 

Hampton, SC 29924 

 

 

The Lowcountry Regional Water System is requesting proposals from qualified firms or licensed 

contractors to provide janitorial services for its office at 513 Elm St. West, Hampton, SC. Services 

shall be all inclusive of labor and materials to fulfill the janitorial services as identified in the 

proposal documents.  

 

In order to submit a proposal, please read and comply with the requirements listed in the General 

Information and Instructions section of the proposal documents. 

 

 

Inquiries - All inquiries concerning this Request for Proposal (RFP) shall be addressed to the 

General Manager. Contact with other departments or representatives without permission of 

the General Manager may render your proposal void. 

 

An original of your proposal shall be submitted by the due date above. Outside of package must 

be clearly marked with RFP number and project description above. 
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SECTION 1: GENERAL INFORMATION AND INSTRUCTIONS 

 
Sealed proposals shall be enclosed and secured in an envelope/package and properly marked and 

displayed on outside of envelope/package bearing the name and address of the qualified firm or 

licensed contractor, proposal number, and project identification. Lowcountry Regional Water 

System shall not be responsible for unidentified proposals. Proposals shall be addressed to 

 

Brian Burgess, General Manager 

Lowcountry Regional Water System 

513 Elm St West  

Hampton, SC 29924 

 

Hand delivered proposals should be delivered to the same above referenced address. 

 

Proposals shall be submitted to the Lowcountry Regional Water System General Manager no later 

than Friday, October 23, 2020 at 2:00 PM EST at which time all proposals will be opened and 

read aloud. Proposals received later than the deadline will be returned unopened. Proposer’s 

mailing their proposal must allow a sufficient mail delivery period to insure timely receipt of their 

proposal. Lowcountry Regional Water System is not responsible for proposals delayed by mail 

and/or delivery services of any nature. 

 

Prior to submitting a proposal, each proposer shall carefully examine the RFP document, study 

and thoroughly familiarize himself/herself with the specifications/requirements thereof and notify 

Lowcountry Regional Water System of any conflicts, errors, or discrepancies. 

 

All proposals shall remain firm for at least sixty (30) calendar days from the date of receipt. 

 

By submission of a proposal, the proposer guarantees that all goods and services meet the 

requirements of the solicitation during the contract period. 

 

Failure to submit all required information may be determined as a non-responsive proposal. 

 

Questions – All questions concerning this solicitation must be submitted in writing and directed 

to the General Manager by fax, 803-943-1014, Attn: Brian Burgess or by e-mail, 

brian.burgess@lowcountrywater.com. Proper reference to this Request for Proposals is required.  

 

The deadline for submitting questions is Friday, October 17, 2020 at 4:00 pm EST, five (5) 

calendar days prior to the affixed date for receipt of proposals. Verbal information obtained 

otherwise will not be considered in the awarding of the proposal. 

 

Addendum to Proposal – If it becomes necessary to revise any part of this RFP, an Addendum 

will be issued in writing to all prospective proposer’s on file whom have received this solicitation 

as well as listing it on the Lowcountry Regional Water System website under Current Bid 

Opportunities https://www.lowcountrywater.com/current-bid-opportunities. All addenda issued 

by Lowcountry Regional Water System must be acknowledged in writing by the proposer on the 

appropriate form, and a copy returned with their response. 

 

https://www.lowcountrywater.com/current-bid-opportunities
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Deviations – Any deviations from the Scope of Work indicated herein must be submitted in 

writing and clearly noted and explained in detail on a separate form and attached to the submitted 

proposal; otherwise, it will be considered that items/services offered are in strict compliance with 

this solicitation and the successful proposer shall be held accordingly responsible. 

 

Any deviations within a submitted proposal between prices quoted and restated in the summation 

sheet shall be resolved by the General Manager as being the lower price, unless the proposer 

requests in writing, a correction or withdrawal of proposal prior to the date and time set for receipt 

of proposals. 

 

Certificate of Familiarity – The attached Certificate of Familiarity and Non-Collusion must be 

completed and returned with proposal. Failure to include this form may be cause for rejection of a 

proposal.  

 

Signature – A proposal shall be made in the official name of the proposer or firm under which 

business is conducted (showing the official business address) and must be signed in ink by a person 

duly authorized to legally bind the person, partnership, company, or corporation submitting the 

proposal. 

 

Additional Information – Proposer’s are to include all applicable requested information and may 

include any additional information they wish to be considered pertinent to this solicitation. 

Additional information shall be a separate section of the proposal, and shall be clearly identified 

as such. 

 

Amendments, Withdrawals, and Mistakes – Offers, amendments or withdrawal requests must 

be received by the time advertised for RFP closing. Proposals may be withdrawn by the proposer 

prior to, but not after, the time set for RFP closing. Mistakes may be crossed-out and corrections 

inserted adjacent thereto, and shall be initialed, in ink, by the person signing the proposal. 

 

Confidential Information – Proposer’s must clearly mark as “Confidential” each part of their 

offer, which they consider proprietary information that could be exempt from disclosure under 

Subarticle 7 Public Access to Procurement Information, Section 11-35-410, Code of Laws of South 

Carolina, 1976 as amended. If any part is designated as “confidential”, there must be attached to 

that part an explanation of how this information fits within one or more categories listed in Section 

11-35-410. Lowcountry Regional Water System reserves the right to determine whether this 

information should be exempt from disclosure and no legal action may be brought against 

Lowcountry Regional Water System or its agents for its determination in this regard. 

 

Award of Contract – If awarded, this contract will be awarded to the proposer whose proposal is 

within the competitive range and determined to be in the best interest of Lowcountry Regional 

Water System. The Lowcountry Regional Water System will be the sole judge as to whether a 

proposal has or has not satisfactorily met the requirements of this RFP. 

 

The document that will form the contract shall include this entire solicitation, all applicable 

amendments, and the successful proposer’s proposal.  

 

This solicitation does not commit Lowcountry Regional Water System to award a contract, to pay 

any cost incurred in the preparation of a proposal or to procure a contract for this solicitation. 
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Lowcountry Regional Water System reserves the right to accept or reject any or all proposals 

received as a result of this solicitation, to negotiate with all qualified proposer’s, or to cancel in 

part or in its entirety this solicitation, if it is in the best interest of the Lowcountry Regional Water 

System to do so. Lowcountry Regional Water System reserves the right to interview any, all, or 

none of the respondents. 

 

Assignment of Contract – Once a contract has been put into place; the proposer shall not assign, 

sublet, or transfer the contract without the written consent of the General Manager. 

 

Post Award Changes – After contract award, all changes to the Scope of Work or to the 

specifications must have prior written approval from the General Manager. 

 

Notice of Award – The Notice of Award will be posted at the main office of the Lowcountry 

Regional Water System located at 513 Elm St West, Hampton, SC 29924. 

 

Prohibition of Gratuities – The following applies to all procurements issued by Lowcountry 

Regional Water System: Amended section 8-13-700 and 705 of the 1976 Code of Laws of South 

Carolina states: “Whoever gives or offers to any public official or public employee any 

compensation including a promise of future employment to influence his action, vote, opinion or 

judgment as a public official or public employee or such public official solicits or accepts such 

compensation to influence his action, vote, opinion or judgment shall be subject to the punishment 

as provided by Section 16-9-210 and Section 16-9-220.” 

 

Protest Procedure – Any prospective bidder, offeror, or proposer, who is aggrieved in connection 

with the solicitation document shall protest in writing to the General Manager within ten (10) 

calendar days of the date of issuance of the Request for Proposal or other solicitation document, 

whichever is applicable, or any amendment thereto, if the amendment is at issue. Any actual 

bidder, offeror, or proposer, who is aggrieved in connection with the award of a contract, shall 

protest in writing to the General Manager within five (5) calendar days of the posting of the 

Statement of Award. A protest shall be in writing, submitted to the General Manager, and shall set 

forth the specific grounds of the protest with enough particularity to give notice of the issues to be 

decided. 

 

Contract Administration – Questions or problems arising after award of this contract shall be 

directed to the General Manager by calling 803-943-1006. Copies of all correspondence 

concerning this contract shall be sent to the General Manager, 513 Elm St West, Hampton, SC 

29924. All change orders must be authorized in writing by the General Manager. Lowcountry 

Regional Water System shall not be bound to any change in the original purchase order or contract 

without prior written approval of the General Manager.  

 

Force Majeure – The person, firm or corporation “Awardee” awarded the contract shall not be 

liable for any excess costs if the failure to perform the Contract arises out of causes beyond the 

control and without fault or negligence of the Awardee. Such causes may include, but are not 

restricted to acts of God or of the public enemy, acts of the Government in its sovereign or 

contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, 

and unusually severe weather; but in every case the failure to perform must be beyond the control 

and without the fault or negligence of the auditor. If the failure to perform is caused by the default 

of a subcontractor, and if such default arises out of causes beyond the control of both the Awardee 
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and subcontractor, and without the fault or negligence of either of them, the Awardee shall not be 

liable for any excess costs for failure to perform, unless the supplies or services to be furnished by 

the subcontractor were obtainable from other sources in sufficient time to permit the Awardee to 

meet the required delivery schedule. 

 

Publicity Releases – The Awardee agrees not to refer to award of this contract in commercial 

advertising in such a manner as to state or imply that the products or services provided are endorsed 

or preferred by the Lowcountry Regional Water System. With regard to news releases, only the 

name of the Lowcountry Regional Water System, type and duration of contract may be used and 

then only with prior approval of the Lowcountry Regional Water System. The Awardee also agrees 

not to publish, or cite in any form, any comments or quotes from the Lowcountry Regional Water 

System Staff, unless it is a direct quote from the General Manager. 

 

South Carolina Law Clause – Upon award of a contract under this proposal, the person, 

partnership, association or corporation to whom the award is made must comply with the laws of 

South Carolina, which require such person or entity to be authorized and/or licensed to do business 

within the State. Notwithstanding the fact that applicable statutes may exempt or exclude the 

proposer from requirements that it be authorized and/or licensed to do business in this State, by 

submission of this signed bid, the proposer agrees to subject himself to the jurisdiction and process 

of the courts of the State of South Carolina as to all matters and disputes arising or to arise under 

the contract and the performance thereof, including any questions as to the liability for taxes, 

licenses, or fees levied by the State or its political subdivisions. 

 

Affirmative Action – The successful bidder will take affirmative action in complying with all 

Federal and State requirements concerning fair employment and treatment of all employees, 

without regard or discrimination by reason of race, color, religion, sex, national origin, or physical 

handicap. 

 

Illegal Immigration Reform Act – Title 8, Chapter 14, Act 280: By submittal of this bid, you are 

certifying that you are in compliance with Title 8, Chapter 14, or that this law is inapplicable to 

you and your subcontractors.  

 

 

SECTION 2: SCOPE OF SERVICES 

 
The Lowcountry Regional Water System is soliciting the services of a qualified firm or licensed 

contractor to provide janitorial services at its office located at 513 Elm St West, Hampton SC 

29924. The proposal for janitorial services shall include all material, labor, and equipment to 

provide services as may be required and provided for in this request for proposal. Additional work 

not provided for in this proposal after award shall be negotiated between the Lowcountry Regional 

Water System and the Awardee. The proposer shall have or obtain any and all licenses as may be 

required to provide such services including but not limited to state and local business licenses that 

may be required to perform the services. The awardee shall submit a single invoice each month 

for all services, including labor, material and supplies. Additional services or work not provided 

for in the proposal but has been negotiated may be invoiced upon completion of the work or 

service.   
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The vendor, contractor or supplier shall generally clean, dust, sweep, vacuum, mop, polish 

furniture, wax and polish floors, empty trash bins, including cleaning windows, breakrooms and 

restrooms as would be provided by a general janitorial service company or provider and in 

accordance with the frequency and schedule as may be provided for or indicated on “Exhibit A – 

Contract Cleaning Services Schedule” (attached). 

 

The vendor, contractor or supplier shall provide all labor, materials, equipment and supplies to 

perform the services requested and provided by these documents herein. Supplies including but 

not limited to window cleaners, furniture cleaners, floor cleaners, polishes, waxes, trash bin liners, 

dusters, brooms, mops, mop buckets, rags, squeegees shall be provided by the vendor, contractor 

or supplier. 

 

The following items will be provided by the Lowcountry Regional Water System; toilet tissue, 

hand soap, and paper hand towels. The vendor, contractor or supplier may include a separate cost 

on the bid form as “Additional Supplies” to include these items as a separate purchase and in 

addition to services or supplies described herein. Lowcountry Regional Water System reserves the 

right to purchase any item at its sole discretion and benefit at any time during the agreement. The 

items shall be priced as each, but will be purchased at a minimum of 12 units each or as a “case” 

as may be packaged by the manufacturer.    

 

The vendor, contractor or supplier shall be fully licensed and insured to perform the services within 

the Town of Hampton and the State of South Carolina.  

 

The vendor, contractor or supplier shall be responsible in securing and paying for all permits and 

required fees for any licenses such as a business license as may be required by the Town of 

Hampton, Hampton County, or the State of South Carolina or as may be required by regulation, 

ordinance or law. 

 

The vendor, contractor or supplier shall provide evidence of workers compensation insurance. If 

the contractor has no workers compensation insurance coverage, the contractor will be covered 

under the Lowcountry Regional Water System workers compensation insurance coverage. 

Lowcountry Regional Water System will deduct $75.00 per month from the vendor, contractor’ or 

suppliers monthly bid amount to determine the lowest bid. If the bid is awarded and Lowcountry 

Regional Water System provides coverage, the vendor, contractor or supplier will be required to 

credit or deduct $75.00 from each monthly invoice.  

 

All work must be performed in such a manner as not to inconvenience building occupants. The 

vendor, contractor or supplier shall conduct their work so as to interfere as little as possible with 

Lowcountry Regional Water System operations. The vendor, contractor or supplier shall determine 

Lowcountry Regional Water Systems’ normal working conditions and activities in progress and 

shall conduct the work in the least disruptive manner. 

 

The vendor, contractor or supplier shall complete the entire work to the satisfaction of the 

Lowcountry Regional Water System and in accordance with the specifications herein mentioned, 

at the price herein agreed upon. All the work, labor, supplies and equipment to be performed and 

furnished under this contract, shall be performed and finished strictly pursuant to, and in 

conformity with the specifications described herein and any directions of the Lowcountry Regional 
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Water System representatives as given from time to time during the progress of the work, under 

the terms of this contract. 

 

The vendor, contractor or supplier shall at their own expense, wherever necessary or required, 

furnish safety devices and equipment and take such other precautions as may be necessary to 

protect life and property. 

 

The vendor, contractor and supplier shall bear all losses resulting to him or to the Owner on account 

of the amount or character of the work, or because of the nature of the area in or on which the work 

being done is different from what was estimated or expected, or account of the weather, elements 

or other causes. 

 

Unsatisfactory response to any or all of the listed services or requirements will be a basis for 

immediate termination of the contract. 

 

The Lowcountry Regional Water System or vendor, contractor or supplier may terminate this 

contract at any given time with a 30 day written notice. 

 

 

2.1 SUBCONTRACTING 

Firms or contractors anticipating subcontracting any portion of this engagement shall so state in 

their proposal and identify their proposed subcontractor(s). Following the award of the contract, 

no additional subcontracting will be allowed without express prior written consent of the 

Lowcountry Regional Water System. 

 

2.2 TIME REQUIREMENTS 

If needed, a pre-service conference may be held with the General Manager his designee or other 

staff members to discuss the scope of the services, materials, locations and schedule. The Awardee 

will have 30 days from the time the award for service is made to begin the services.  

 

The Lowcountry Regional Water System will have 30 days to make payment on any and all 

invoices submitted.  

 

SECTION 3: ASSISTANCE TO BE PROVIDED 

 

During the delivery of services, the Awardee may need direction, guidance or approval for specific 

items or other related issues that may present itself. The Awardee shall contact the General 

Manager or his designee for assistance, guidance and approval for any issue or problem that may 

arise.   

 

SECTION 4: PROPOSAL REQUIREMENTS 

 

4.1 CONTRACT 
If your company requires a contract or Statement of Work in addition to the Lowcountry Water 

System’s purchase order, you must provide a sample contract with your proposal. 

 



10 

 

4.2 INSURANCE 
Include a statement that your firm will comply with all the insurance requirements stated in Section 

6. 

SECTION 5: SELECTION PROCESS AND CRITERIA 

 

The Lowcountry Regional Water System will select the firm or contractor who provides the lowest 

responsible and qualified proposal. The Lowcountry Regional Water System reserves the right to 

accept or refuse any and all proposals that may be in the best interest of the Lowcountry Regional 

Water System.  

SECTION 6: INSURANCE 

 
The successful qualified firm or contractor shall procure, maintain, and provide proof of insurance 

coverage for injuries to persons and/or property damage as may arise from, or in conjunction with, 

the work performed on behalf of the Lowcountry Regional Water System by the qualified firm or 

contractor, his agents, representatives, employees or subcontractors. Proof of coverage as 

contained herein shall be submitted fifteen (15) days prior to the commencement of work and such 

coverage shall be maintained by the qualified firm or contractor for the duration of the contract 

period, for occurrence policies. Include a statement in your proposal that your firm will 

comply with these insurance requirements. 
 

1. Workers’ Compensation 

 

Limits as required by the Workers’ Compensation Act of SC, to include State’s 

endorsement for businesses outside of SC. Employer’s Liability, $1,000,000. 

(If no Workers Compensation Insurance is provided, LRWS will include the cost under its 

policy and require the vendor or supplier to credit $75.00 per month to its invoice.)  

 

2. Professional Liability 
 

Minimum limits are $1,000,000 per occurrence. 
 

Coverage Provisions 

 

1. All deductibles or self-insured retention shall appear on the certificate(s). 
 

2. Lowcountry Regional Water System, its' officers/ officials, employees, agents and volunteers 

shall be added as "additional insured" as their interests may appear. This provision does not apply 

to Professional Liability or Workers' Compensation/Employers' Liability. 

 

3. The consultant’s insurance shall be primary over any applicable insurance or self-insurance 

maintained by the Lowcountry Regional Water System. 

 

4. Shall provide 30 days written notice to the Lowcountry Regional Water system before any 

cancellation, suspension, or void of coverage in whole or part, where such provision is reasonable. 
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5. All coverage for subcontractors of the consultant shall be subject to all of the requirements stated 

herein. 

 

6. All deductibles or self-insured retention shall appear on the certificate(s) and shall be subject to 

approval by the Lowcountry Regional Water System. At the option of the Lowcountry Regional 

Water System, either; the insurer shall reduce or eliminate such deductible or self-insured 

retention; or the consultant shall be required to procure a bond guaranteeing payment of losses and 

related claims expenses. 

 

7. Failure to comply with any reporting provisions of the policy(s) shall not affect coverage 

provided the Lowcountry Regional Water System, its officers/officials, agents, employees, and 

volunteers. 

 

8. The insurer shall agree to waive all rights of subrogation against the Lowcountry Regional Water 

System, its' officers/officials, agents, employees, or volunteers for any act, omission, or condition 

of premises, which the parties may be held liable due to negligence. 

 

9. The consultant shall furnish the Lowcountry Regional Water System certificates of insurance 

including endorsements affecting coverage. The certificates are to be signed by a person authorized 

by the insurance company(s) to bind coverage on its behalf, if executed by a broker, notarized copy 

of authorization to bind, or certify coverage must be attached.  

 

10. All insurance shall be placed with insurers who are lawfully authorized to do business in the 

State of SC, and who maintain an A.M. Best rating of no less than an A: VII. If A.M. Best rating 

is less than A: VII, approval must be received from the Lowcountry Regional Water System. 

 

SECTION 7: OTHER 

 
All inquiries concerning this proposal shall be addressed to: 

 

Brian Burgess, General Manager 

Lowcountry Regional Water System  

513 Elm St West 

Hampton, South Carolina 29924 

Telephone: (803) 943-1006 

Fax: (803) 943-1014 

E-mail: brian.burgess@lowcountrywater.com 

 

Contact with other departments or Lowcountry Regional Water System representatives 

without permission of the General Manager may render your proposal void. 

 

mailto:brian.burgess@lowcountrywater.com
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CERTIFICATE OF FAMILIARITY 
 

 

The undersigned, having fully familiarized himself/herself with the information contained within 

this entire solicitation and applicable amendments, submits the attached bid and other applicable 

information to the Lowcountry Regional Water System, which I verify to be true and correct to 

the best of my knowledge. I certify that this bid is made without prior understanding, agreement, 

or connection with any corporation, firm or person submitting a bid for the same materials, supplies 

or equipment, and is in all respects, fair and without collusion or fraud. I agree to abide by all 

conditions of this bid and certify that I am authorized to sign this bid. I further certify that this bid 

is good for a period of sixty (60) days, unless otherwise stated.  

 

___________________________________   ___________________________________  

Company Name as registered    Authorized Signature with the IRS  

 

___________________________________   ___________________________________  

Correspondence Address     Printed Name  

 

___________________________________   ___________________________________  

City, State, Zip      Title  

 

___________________________________   _________________  _________________  

Date        Telephone Number  Fax Number  

 

 

 

CONTRACTOR’S LICENSE #__________________________________________  

(If Applicable) 

 

____________________________________  ____________________________________  

Remittance Address      E-mail Address (PLEASE PRINT)  

 

____________________________________  

City, State, Zip  

 

____________________________________  __________________________________  

Telephone Number      Toll-Free Number if available  

 

____________________________________  __________________________________  

Federal Tax ID Number     SC Sales and Use Tax Number 
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EXHIBIT “A” 
CONTRACT CLEANING SERVICES SCHEDULE 

 

 

 

 

Service Daily Semi-Weekly Weekly Semi-Monthly Monthly Semi-Annually

Front Entrance and Lobby

Clean Front Entrance (Outside) ✔

Clean & Straighten Entryway Mats ✔

Dust Furniture ✔

Polish Furniture ✔

Clean Windows (Inside/Outside) ✔

Clean Window Blinds ✔

Empty and Clean Cigarette Butt Container ✔

Printer, Conference and Breakroom Areas

Clean Breakroom, Tables, Chairs etc. ✔

Clean Back Entrance (Outside) ✔

Clean & Straighten Back Entryway Mats ✔

Dust Furniture ✔

Clean Microwave (Inside / Outside) ✔

Polish Furniture ✔

Clean Refrigerator Outside ✔

Restroom

Clean & Disinfect Restroom (Toilet, Sink , Mirror Etc.) ✔

Restock Hand Soap, Tissue, Hand Towels, Air Freshener ✔

General Office 

Empty All Trash Bins and Replace Liners ✔

Sweep/Vacuum/Mop Floor All Areas ✔

Clean Cobwebs ✔

Clean HVAC Vents ✔

Wax / Polish Floors ✔
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EXHIBIT “B” 

BIDDER’S RESPONSE SHEET 
 

A. Billable Charges Breakdown: 

Janitorial Services 

   

                   Total 

 

Monthly Cost - Cleaning Services    $__________ 

 

Credit/Deduct Workers Comp (If Applicable) $__________ 

 

Adjusted Monthly Cost Total    $__________ 

 

Semi-Annual Cost - Wax/Polish Floors  $__________ 

 

 

Separate Supplies If Offered 

        2020    
Hand Soap Per/Unit  $________   

Paper Hand Towel Per/Unit $________ 

Toilet Tissue Per/Unit  $________   

 

A unit is considered as each container, roll or bundle as delivered. Purchases will be based on a 

minimum of 12 units or “case” as provided by the manufacturer.  

 
In submitting this proposal, the proposer certifies that they are familiar with the project and can meet 

the requirements as outlined and provided for in the Request for Proposal (RFP) documents. 

 

Proposer’s Authorized Signature: _____________________________________________ 

Proposer’s Name:  ____________________________________ 

Proposer’s Address: ___________________________________ 

                                  ___________________________________ 

                          ___________________________________ 

Telephone Numbers: ___________________________________ 

                                   ___________________________________ 

Other Contacts: ________________________________________ 

 


